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Offered in collaboration with ATNS,
an IATA Affiliated Regional Training Center



www.atns.com

Air Traffic and Navigation Services (ATNS) Company Limited — the first affiliated regional training
center in Africa — and the International Air Transport Association (IATA) are committed to offering
aviation professionals in Africa the most timely training on all matters of concern to the industry from
both a global and regional perspective.

For the 8th consecutive year, IATA and ATNS will join forces to offer a unique training program on
civil aviation management and Air Navigation Services.

Focusing on important issues such as safety management, aviation security, ANS/ATS management,
civil aviation management, airline management, cargo management and human performance, the
courses will give participants the knowledge and skills to assume a leadership role in today's complex
civil aviation environment.

This is a unique opportunity for managers at all levels to learn from a multi-disciplinary and
international faculty. They will benefit from IATA's global vision and experience in the air transport
industry and ATNS expertise in providing safe, orderly, expeditious and efficient air traffic, navigation
and associated services.



www.iata.org/atns-training
www.ata.co.za
www.atns.com

Managing Aviation Policy and Regulation

Advanced Safety Management System (SMS)
Human Factors in Aviation

Performance-Based Navigation Il

Safety Management Systems (SMS) for Civil Aviation
Managing the Safety Oversight Function

From AIS to AIM

Leadership Development and Succession Planning
Foundations of CNS/ATM

Human Factors in Aviation

Customer Service for ANS Providers

Safety Management Systems (SMS) for Civil Aviation

Senior Civil Aviation Management

This calendar is subject to modifications.
Please refer to our website for the latest course information.

3-7 May 2010

17-21 May 2010

5-9 July 2010

26-30 July 2010

2-6 August 2010

16-20 August 2010

30 August — 3 September 2010

13-17 September 2010

20-24 September 2010

4-8 October 2010

25-29 October 2010

1-5 November 2010

15-26 November 2010



Courses are offered from May to November 2010 at the following location:

0.R. Tambo International Airport
ATNS Operational Complex, Gate 14
Bonaero Drive, Bonagro Park
Johannesburg, South Africa

ATNS: Aviation Training Academy (ATA)
DawieK@atns.co.za | CamillaB@atns.co.za | DebbieK@atns.co.za
Tel: +27 11 570 0400

|ATA Training & Development Institute

KNOWLEDGE - EXPERIENCE + NETWORKING « SKILLS « RESULTS
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